
Instructions for switching to the IOT dialup system 

Open the existing dialup connection. 

Enter the new information (as described in the text boxes to the right) 

 

Change username from 

.username.care.isdh to  

isd-shared\username. 

Click in the password field and enter 

the password you use to login to your 

computer (this is the password 

required by Outlook/dialup). 

Select Properties 



 

 

 

When you click dial you may be asked to make the phone number change permanent; click Yes. 

 

 

If you also have an ‘ISDH Local’ connection, you can update it as well.  The phone number for that 

connection is (317) 237-4834. 

Update the area code and 

phone number as shown:  

AREA CODE: 888 

PHONE NUMBER: 895-0690 

Click OK 

Click Yes 


